
Michigan e-Transcript 
InitiativeInitiative

Heather House
Project Manager

heather@docufide.com
(763) 767-4716

Renee Keller
Account Manager

rkeller@docufide.com
(763) 767 4716



www.michigan.gov/cepi



AgendaAgenda

• Michigan e-Transcript Initiative Overview
N t St & B fit• Next Steps & Benefits

• Secure Transcript Overview
• Implementing e Transcript at your school• Implementing e-Transcript at your school
• Q & A



Goals & Objectives



Project GoalsProject Goals

• Provide all High Schools and Colleges within the state of 
Michigan the ability to send Transcript and other admissions 
documents electronically in a standardized, trackable format 

• Normalize the transcript format to include the UIC field allowing 
the State of Michigan to track the student throughout his/her 
secondary and post secondary careerssecondary and post-secondary careers

• Create cost and time savings for participating schools by 
eliminating manual processes and walk-in student requestseliminating manual processes and walk-in student requests

• Implement Docufide services with only a small time investment 
required per campusrequired per campus

• Empower students by offering a secure web interface where 
they can request, track and review transcripts requested 
throughout their education path



Statewide Rollout



Initiative OverviewInitiative Overview

• 3 year agreement with focus on providing electronic transcript 
exchange for all public & private high schools, colleges & 
universities

• CEPI works with Docufide to deliver the e-Transcript services to 
all secondary and postsecondary schools statewide

• In August 2009, postsecondary institutions began registering to 
receive transcripts electronically. To date, 100% of the 
universities and community colleges are ready to receive your 
high school’s transcripts electronically.

• High Schools began registering to send electronic transcripts 
in September 2009. 

• A rollout to colleges & universities to register to send g g
transcripts electronically began in January 2010.



Th i iti ti th T i t i f ll bli d i t

ee--Transcript Initiative TermsTranscript Initiative Terms

• The initiative covers the e-Transcript services for all public and private 
high schools and colleges in the state

• Students can send transcripts free to Colleges & Universities receiving 
transcripts electronically in the 12 States in the Midwestern Highertranscripts electronically in the 12 States in the Midwestern Higher 
Education Compact (MHEC)

• Students can also use e-Transcript to send outside of MHEC states
• Electronic recipients outside of MHEC $2.55
• Paper recipients $4.25
• Collected from student online or schools can subsidize



Secure Transcript Services



NON-INTRUSIVE TECHNOLOGY

Unique Capture ApproachUnique Capture Approach

 Unique capture capabilities from 
ANY SIS

 Michigan-ready with experience 
working with:
 Pearson product line, 

Infinite Campus CIMSInfinite Campus, CIMS, 

SIMS, MMS, Skyward and 

over 50 other K-12 SIS

 PeopleSoft, SunGard,PeopleSoft, SunGard, 

Datatel, Jenzabar HE SIS’s 

 No hardware required – simple 
software downloadsoftware download 

 Captures existing transcript 
report as data – 20 minutes to 
install and 1 hour to train to use



Next Steps

 IT Specialist works with Docufide Support through installation and testing process
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Michigan ETI BenefitsMichigan ETI Benefits

• e-Transcript creates a secure, paperless environment for the request & 
delivery of student’s official transcripts to all accredited colleges 
nationwidenationwide

BenefitsBenefits

• Students or Parents can order transcripts anytime of p y
day or night

• Provides efficiency, consistency, and dramatic cost 
savings for schools
Time Savings enabling staff to focus on more• Time Savings, enabling staff to focus on more 
important student matters

• Implemented/trained within an hour or less per 
schoolschool

• Official transcripts sent to all colleges nationwide, as 
well as military, scholarship funds, NCAA 
Clearinghouse and 3rd party destinations such as 
insurance companies or employers



Secure Transcript ServicesSecure Transcript Services

•• Online Transcript Request, Tracking & Online Transcript Request, Tracking & 
ApprovalApproval

•• High School to High School TransferHigh School to High School Transfer

•• High School to College Transcript DeliveryHigh School to College Transcript Delivery

Hi h S h l t A h T i tHi h S h l t A h T i t•• High School to Anywhere Transcript High School to Anywhere Transcript 
DeliveryDelivery

•• College to College TransferCollege to College Transferg gg g

•• College to Anywhere Transcript DeliveryCollege to Anywhere Transcript Delivery

•• Electronic Secondary School Reports & Electronic Secondary School Reports & 
Letters of RecommendationLetters of Recommendation

•• Directory of Users, Reports, & Full Directory of Users, Reports, & Full 
SupportSupportpppp



Secure Transcript Overview



F ll i S T i t ll f th li i f ll t d t d

Student Request ProcessStudent Request Process

Full service Secure Transcript allows for the online processing of all student and 
alumni requests, accessed from a link placed on the school’s website.  

Secure Transcript Includes:Secure Transcript Includes:

•• Secure student/parent Secure student/parent 
i t ti ti & di t ti ti & d

ANGRY TROUT HIGHANGRY TROUT HIGH

registration, requesting & order registration, requesting & order 
trackingtracking

•• A comprehensive database of A comprehensive database of 
all collegesall collegesgg

•• FERPA compliant delivery to FERPA compliant delivery to 
any other destination globallyany other destination globally

•• Intuitive school interface Intuitive school interface 
allowing for review and allowing for review and 
approval of all requestsapproval of all requests



Student searches our database of all colleges & universities nationwide Multiple

Student Request ProcessStudent Request Process
Student searches our database of all colleges & universities nationwide.  Multiple 
destinations can be searched and selected.  Students can also send to 3rd party 
destinations.



NCAA is a registered electronic recipient since 2007.

Student Request ProcessStudent Request Process



3rd party destinations can be delivered to in a FERPA compliant manner.

Student Request ProcessStudent Request Process



Student Request ProcessStudent Request Process

Student reviews destinations and confirms that selections are correct. Express 
delivery (for mailed transcripts), current or next grading period transcript selection, 
and an applicant tracking # are available options

$2.55

$2.55



St d t i d t li t

Student Request ProcessStudent Request Process

Student reviews and accepts online agreement.



A t i d li If b idi d b th t t h l th

Student Request ProcessStudent Request Process
Any necessary payment is processed online.  If subsidized by the state or school the 
payment step is automatically skipped.

$4.25



St d t i l t d t fi ti d i th t t f th i

Student Request ProcessStudent Request Process
Students receive a completed request confirmation and can review the status of their 
order real-time under ‘Order Status’. 

$2.55



Student Request ProcessStudent Request Process

Students also receive automated confirmation emails when their request is received, 
approved by the school registrar, and upon delivery.

A t ti E il N tifi tiA t ti E il N tifi tiAutomatic Email NotificationsAutomatic Email Notifications



School Process -
Electronic TranscriptsElectronic Transcripts



Secure Transcript provides administrators with an intuitive online To-Do List where all

Sending School ProcessSending School Process
Secure Transcript provides administrators with an intuitive online To Do List, where all 
student and alumni transcript requests are quickly processed for delivery.  



B li ki th t d t d i i t t d ill d t i f ti

Sending School ProcessSending School Process

By clicking on the student name, administrators can drill down to see more information 
on the student, view validated email, and see where they are requesting transcripts be 
sent.



Sending School ProcessSending School Process

Upon request approval, school 
administrators simply print the 
records/transcript(s) to the Docufiderecords/transcript(s) to the Docufide 
printer.

The system then captures the existing 
t i t t d th htranscript report and through an 
HTTPS connection, securely delivers 
it to Docufide’s data center for 
delivery to the selected destination.

Records can be uploaded individually 
or in a batch file through this simple 
process that takes less than 20process that takes less than 20 
minutes to install and an hour to train 
per school.
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Additional Included Service Features



College administrators can request mid year or final transcripts on an applicants behalf

Request TranscriptsRequest Transcripts
College administrators can request mid year or final transcripts on an applicants behalf.  
High schools can also request transfer transcripts from any other participating high school.



Electronic School ReportsElectronic School Reports
Each registered college or university can determine the information to be included in theEach registered college or university can determine the information to be included in the 
Electronic Guidance Counselor Report/Secondary School Report (eSSR). 



Electronic School ReportsElectronic School Reports
eSSR requests are initiated when students request transcripts The Guidance CounseloreSSR requests are initiated when students request transcripts. The Guidance Counselor 
can log into the site and access the online To-Do list for eSSR requests. The Guidance 
Counselor selects the student and then completes the online report.



School contact and profiles are available online for all participating colleges and high schools

DirectoryDirectory
School contact and profiles are available online for all participating colleges and high schools.



Real time reports are available for sent or received transcripts with

ReportsReports

• Real-time reports are available for sent or received transcripts, with 
results exportable to Excel for further data analysis.



S &Educating Students & Parents



Docufide is committed to making your launch of e-Transcript 
successful and has many resources available to you

• Resources
• Welcome Kit - Contains important information for all users

• Set-Up Guide Docufide Overview FAQs MarketingSet Up Guide, Docufide Overview, FAQs, Marketing 
materials

• Training
• Online Sessions for system users

Account Management• Account Management
• Ongoing contact for questions and feedback

• Customer Service
• Students & Parents
• Registrars
• IT Specialists
• schoolservices@docufide.com



• Communicate with the Users

• Add link to eTranscript on School’s 
website

• Distribute Student flyers
• Open Housesp
• Senior Night
• College Information Sessions

• Update Student Handbook to include 
eTranscripteTranscript

• Send letter to all staff announcing the 
service

• Use regular school communications to 
promote eTranscriptpromote eTranscript

• School Newspaper
• Newsletters 
• Emails



Best PracticesBest Practices

R i t ti• Registration 
• Have students register with Secure Transcript early in 

the school year as an introduction to the service.
• In registering, students provide and verify an email 

dd th t b d f i tiaddress that can be used for communications
• Will enable you to use ST to process High School to High 

School Transfers
• Encourage Access and Informationg

• Computer Access in school’s office
• Post notices in the computer lab and computer courses
• Registration Kiosks at Open Houses

• Secure Transcript as Primary Method for TranscriptsSecure Transcript as Primary Method for Transcripts
• Eliminate walk-up or paper transcript requests
• Encourage use among staff and students

• Administrative Reporting to view impact and track usage



References



Students
“I love the no-hassle aspect of Secure Transcript I didn't have to worry about gathering any

User FeedbackUser Feedback
I love the no-hassle aspect of Secure Transcript. I didn t have to worry about gathering any 

information on my own; Secure Transcript did all of the hard work for me.” 
-Natalie Jones, CA Student

High Schools
“It t k i t l 15 i t t d l d d i t ll th ft d ft 45 i t“It took us approximately 15 minutes to download and install the software, and after a 45 minute 
training session, we were done implementing and ready to use the service.  The installation, 
training and implementation processes were extremely simple and straight-forward.  The entire 
procedure truly was as easy as advertised.”

-Meredith Bovin, Data Manager, Carmel Clay Schools, Carmel, Indiana

Colleges
"In under five minutes we registered IUPUI for the service and have already received transcripts 
electronically from Indiana schools, as well as from out-state schools on Docufide’s Secure 
Transcript.  This couldn’t have been easier.  This is going to revolutionize how high schools and 
colleges do business ”colleges do business.

-Michael Donahue, Director of Admissions, IUPUI, IN (Ret.)

State Agencies
“We are very pleased to be able to offer this service to our students. It saves time, worry and 
money for students as well as for high school guidance counselors and post secondarymoney for students, as well as for high school guidance counselors and post secondary 
admissions people. Our relationship with Docufide throughout this process has been excellent.”

-Dr. Suellen Reed, Indiana Superintendent of Public Instruction (Ret.)

"Docufide has been very flexible to work with the South Carolina Department of Education's 
project methodology and requirements We are excited about the coming implementation of ourproject methodology and requirements. We are excited about the coming implementation of our 
e-Transcript system. Through every step of the way, Docufide has been cordial and proactive. 
We are confident of a successful implementation.“

-Debra Holdren,  Senior Project Manager, South Carolina Department of Education



Q&A



Resources & ContactsResources & Contacts
Further Information can be found at:Further Information can be found at:

www.michigan.gov/cepi - Click on e-Transcripts

Docufide
Registration process MIetranscript@docufide.com
and technical support:  

CEPI
Mi hi T i t I iti ti D M li BiMichigan e-Transcript Initiative Dr. Melissa Bisson
or to submit “best practice” tips: bissonm@michigan.gov

(517) 335-3061 


